
Please note that whilst every effort will be made to repair or service the part/s sent back not all items can be fixed in which a case a new replacement item 
will be offered to the customer at the RRP.  

LOAN UNITS MAY BE AVAILABLE UPON REQUEST  
*An additional fee will be incurred for non service agreement customers 

 

Front Desk Hardware 

 This part is serviceable by our repair cen-
tre. NB: Please ensure all cables associated 
with the encoder are sent to ensure thor-
ough diagnostic testing. 

LOAN UNITS MAY BE AVAILABLE UPON REQUEST  
*An additional fee will be incurred for non service agreement customers 

 

LOAN UNITS MAY BE AVAILABLE UPON REQUEST  
*An additional fee will be incurred for non service agreement customers 

 

Part No: ENCODER  
Magnetic Card Encoder 

Part No: RFIDENCODER  
RFID Card Encoder 

 This part is serviceable by our repair cen-
tre. NB: Please ensure all cables associated 
with the encoder are sent to ensure thor-
ough diagnostic testing. 

*These parts are serviceable by our repair 
centre.  

* Depending upon the condition of the returned reader 
a pre serviced exchanged unit  may be supplied in lieu 
of the original item. 

Part No: CONTACTCARD 
 

Part No: LOCKLINK 
 

These parts are serviceable by our repair 
centre.  


